UBND TINH SOC TRANG CONG HOA XA HQI CHU NGHIA VIET NAM

SO GIAO DUC VA PAO TAO DPjc lap — Tw do — Hanh phc
Sb: 493/BC-SGDDT Séc Trang, ngay 16 thang 3 nam 2021
BAO CAO

Két qua diéu tra do lwdng sw hai 1ong ciia ngwoi dan déi véi dich vu gido duc
cbng lap trén dia ban tinh Séc¢ Triang nam 2020

Thuc hién Quyét dinh sé 2287/QD-UBND ngay 21 thang 8 nim 2020 cua
Chu tich Uy ban nhan dan tinh Séc Tring vé viéc phé duyét Phuong an diéu tra do
ludng sy hai 1ong cua ngudi dan d6i véi dich vu gido duc cong lap trén dia ban tinh
Séc Trang nam 2020,

Cin cir Huéng dan trién khai do luong su hai 1ong cua nguoi dan ddi véi dich
Vu gi4o duc cong nim 2019 ban hanh kém theo Quyét dinh s6 3476/QD-BGDDT ngay
04 thang 10 nam 2019 cua B truong B Gido duc va Dao tao,

S¢ Gi4o duc va Dao tao bao céo két qua diéu tra do luong su hai long cia nguoi
dan d6i véi dich vu gio duc cdng lap trén dia ban tinh Séc Trang nim 2020, cu thé
nhu sau:

CHUONG 1
TO CHU'C PO LUONG SU HAI LONG CUA NGUOI DAN
pOI VOI DICH VU GIAO DUC

1.1. Muc tiéu

Khao sat, do luong su hai 1ong cua nguoi dan ddi véi dich vu gido duc cong
dugc thuc hién nham danh gid mot cach khoa hoc, khach quan chat lugng cung ung
dich vu cua cac co s& gido duc cong l1ap théng qua viéc tim hiéu cam nhan caa nhirng
d6i twong truc tiép thu huong nhitng dich vu nay. Két qua khao sat 1a co s¢ dé cac co
quan quan 1y va cac co sé gido duc xac dinh duoc nhu cau, nguyén vong cua ngudi
dan dé c6 nhitng bién phép cai tién, nang cao chat luong phuc vy, dap @ng ngay cang
t6t hon nhu cau cua nguoi dan va dam bao su hai 10ng cia ngudi dan véi chét luong
dich vu giao duc cong.

1.2. N¢i dung

Diéu tra, danh gia muc do hai 1ong cua ngudi dan d6i véi chat luong dich vu
gido duc cong lap trén dia ban tinh Soc Trang dugc thuc hién theo B6 cong cu khao sat
va tai liéu Hudng dan trién khai do luong sy hai long cua ngudi dan ddi véi dich vu
gido duc coéng nim 2019 (ban hanh theo Quyét dinh sé 3476/QD-BGDDT ngay
04/10/2019 cua B6 Giao duc va Bao tao).



Noi dung khao sat chia thanh 7 phan chinh gdm: A. Tiép can dich vu gido duc;
B. Co s vat chit, trang thiét bi day hoc; C. Méi truong gido duc; D. Hoat dong gido
duc; E. Sy phat trién cua hoc sinh (HS); F. Panh gia chung va G. P& xuét bién phap
nang cao chat luong dich vu gido duc.

Thang danh gia mirc d6 hai long dugc chia thanh 5 mirc theo quy wéc sau:

Mirc d9 1 2 3 4 5
Quy woc Rat khdng | Khéng hai Binh Hai long Rat hai
hai long long thuong long

1.3. Mau khao sat

Mau duoc chon theo Phuong an Piéu tra do ludong sy hai 1ong cua ngudi dan
dbi véi dich vu gido duc cong Iap trén dia ban tinh Soc Trang nam 2020 (da dugc phé
duyét theo Quyét dinh s6 2287/QD-UBND ngay 21 thang 8 nam 2020 cta Cha tich Uy
ban nhan dan tinh Soc Trang).

S6 luong mau khao sat dugc tinh theo cong thic:
B M
T T Nfe)?

Trong d6: n 1 ¢& mau; N 1a sé gia dinh/HS thu hwong dich vy; e 1a sai s6 cho
phep (5%)

Nam 2020, tong s6 mau khao sét 1a 2507. Cac budc chon mau dugc tién hanh
theo phuong phap phan tang nhiéu giai doan. Phan phbi mau theo don vi hanh chinh
dam bao tinh dai dién v&i 3 nhdm: Nhom phét trién, nhom trung binh va nhom kém
phét trién. Trong d6 viéc chon huyén va x s& dugc thuc hién theo phuong phap chon
mau thuan tién.

Hinh 1.Biéu d6 mdu khao sat theo don vi hanh chinh
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Hinh 2. Biéu do mau khdo sét theo cap hoc

1.4. Phwong phap thuc hién

- Piéu tra vién phat phiéu diéu tra cho nguoi dan (HS, cha me HS); nguoi dan
tra 1oi phiéu hoi.

- Piéu tra vién kiém tra, thu lai cac phiéu hoi, chuyén vé can bo phu trach xu ly
dir lidu.

- Cén bo phu trach kiém tra; ma hoa, nhap va xi ly dit liéu.

- Chuyén gia xir Iy s6 liéu bang phan mém SPSS, phan tich, tinh toan diém hai
long, ti & hai long va ti 1é dap (ing so véi mong doi ciia ngudi dan vé chat luong dich
vu giao duc cong.

- Can bo phu trach xay dung bao céo két qua danh gia sy hai long cia nguoi
dan vé dich vu gido duc cong lap trén dia ban tinh Soc Triang nam 2020.

- Trén co s& cac thong tin thu dugc qua két qua do luong sy hai 10ng cua nguoi
dan ddi véi dich vu gi4o duc cong trén dia ban tinh Séc Tring, cac co s& gido duc, Cac
co quan quan ly xay dung giai phap hoic tham muu cip c6 tham quyén cac giai phap
nham nang cao su hai 1ong cia nguoi dan dbi voi dich vu giéo duyc tai don vi va dia
phuong.

1.5. To chic trién khai

a) So Gido duc va Pao tao

- Tham muu Uy ban nhan dan tinh xay dung phuong an diéu tra.

- Lap ké hoach t6 chirc thyc hién diéu tra; phan cong diéu tra vién; ddng thoi cir
can bo tap huan nghiép vu diéu tra theo quy dinh.

- Tong hop, phan tich, bao cao két qua diéu tra, do luong su hai 1ong cua nguoi
dan ddi vai dich vy gido duc cong trén dia ban tinh Soc Triang trinh Uy ban nhan dan



tinh phé duyét; tham muu, dé xuat cac giai phap xir Iy khac phuc han ché, nang cao
chat lugng cung tng dich vu gido duc cong trén dia ban tinh.

- Tham muu cong bd két qua diéu tra do luong su hai 10ng cia nguoi dan doi
véi dich vu gido duc cong lap trén dia ban tinh Séc Trang nam 2020.

b) Sé Noi vu

- Phdi hop véi Sé Gido duc va Pao tao tham dinh du thao Phwong 4n diéu tra
do luong su hai 10ng cia ngudi dan ddi véi dich vy gido duc cong lap trén dia ban tinh
S6c Trang nam 2020.

- Theo dbi, don dbc viéc té chuc thuc hién diéu tra.

- Tham dinh bao co do ludng sy hai 10ng cia nguoi dan ddi véi dich vu giéo
duc cong trén dia ban tinh Soc Trang nam 2020.

¢) Sé Tai chinh

Phéi hop véi S& Gido duc va Dao tao trinh Uy ban nhan dan tinh phé duyét du
toan kinh phi tir nguon khdng thuc hién ty chi da giao vé So Giéo duc va Pao tao dé
thuc hién Phuong an diéu tra do luong sy hai 1ong cia ngudi dan ddi voi dich vu gido
duc cong lap trén dia ban tinh Soc Tring nam 2020 va hudng dan thanh toan, quyét
toan theo quy dinh hién hanh.

d) Uy ban nhan dan, Phong Gi4o duc va Pao tao cac huyén, thanh phé: Ké

Sach, Long Phu, Soc Trang

- Phé bién Phuong an diéu tra do ludng su hai 1ong cua ngudi dan dbi véi dich
vu gi4o duc cong trén dia ban tinh Séc Triang nam 2020 dén cac don vi giéo duc cong
¢6 lién quan trén dia ban huyén, thanh phé.

- Chi dao cac don vi dugc khao sat trén dia ban huyén, thanh phd phéi hop Vi
S¢ Gi4o duc va Pao tao trong qua trinh diéu tra, khao sét.

- Can ctr két qua diéu tra, trién khai thyuc hién céc giai phap nham nang cao chat
luong dich vu gido duc cong tai cac co so giao duc cong lap trén dia ban huyén, thanh
phd.

d) Cac truwong dwoc lya chon diéu tra

Phéi hop véi Sé Gido duc va Pao tao va can bo diéu tra lap danh sach nguoi
dan tham gia diéu tra va tao diéu kién dé diéu tra vién thyc hién cac hoat dong diéu tra.



CHUONG 2
KET QUA HAI LONG CUA NGUOI DAN DOI VOI
DICH VU GIAO DUC CONG

2.1. Pic diém doi twong khao sat

2.1.1. V& gi6i tinh

Toéng mau khao sat nam 2020 1a 2507 nguoi. Pdi tugng diéu tra chi yéu 1a cha
me HS tir mam non dén trung hoc co s& (THCS) va HS trung hoc phd thong (THPT).
Trong d6, nam gidi chiém 42% (1050 ngudi) va nit gidi chiém 58% (1457 nguoi).

Bang 1 thong ké chi tiét vé gidi tinh ctia cha me HS va HS THPT tham gia khao
sat. Khu vic Thanh phé Soc Triang va Huyén Ké Sach c6 ti 18 nit tham gia khao sat
cao hon nam; dac biét lIa & Thanh phé So6c Trang, ti 1€ chénh 1&€ch 1€n dén 36%. Riéng
& Huyén Long Phu, ti 18 ndy twong ddi déng déu véi 53% nam va 47% nit.

Bang 1. Théng ké gigi tinh cua cha me HS va HS theo huyén

NAM | Tilé% | NU |Tilé% | TONG
Thanh phé Séc Tring | 270 32% | 581 68% 851
Cha me HS 170 32% 367 68% 537
HS THPT 100 32% 214 68% 314
Huyén Long Phu 445 53% 392 47% 837
Cha me HS 309 57% 229 43% 538
HS THPT 136 45% 163 55% 299
Huyén Ké Sach 335 41% 484 59% 819
Cha me HS 229 39% 352 61% 581
HS THPT 106 45% 132 55% 238
Téng 1050 42% | 1457 | 58% 2507

Huyén Ké Séch NTr, 484
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Hinh 3. Biéu dé vé gidi tinh cia mau khao sat theo huyén
2.1.2. Vé a6 tudi

D6 tudi trung binh cta cha me HS tham gia khao sat trong nim 2020 khoang 40
tudi. Trong d6, mau khéo sat tai Thanh phd Séc Tring va Huyén Ké Sach co do tudi



trung binh cao hon ¢ Huyén Long Phi. Ddi v6i dbi tuong HS THPT, d6 tudi trung
binh ¢ thanh phd va cac huyén déu khoang 16 tudi.

Huyén Long Phu ha me HS,|38

Huyén Ké Sach o HS, 41

Thanh phd Séc Trang
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Hinh 4. Biéu do vé dé tudi cua doi twong khdo sat theo huyén
2.1.3. Vé dan toc

Trong tong sd 2507 nguoi tham gia khao sat, dan toc Kinh chiém da sb véi ti 18
66% (1663 nguoi); tiép dén 1a dan toc Khmer chiém 30% (759 nguoi); dan toc Hoa va
dan toc khac chiém sb luong khong déng ke.
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Hinh 5. Biéu do vé dan téc cua mau khdo sét
2.1.4. V& hoc van

Théng tin vé hoc van cua ngudi tham gia khao sat duoc phan thanh cac cip hoc
va trinh d dao tao gdm: tiéu hoc, THCS, THPT, so cép, trung cip, cao ding, dai hoc,
trén dai hoc va trinh do khac.

Nhin chung, trinh d6 hoc van ctia cha me HS tham gia khao sat chi yéu 1a ¢ cép
tiéu hoc (chiém 24%) va THCS (chiém 20%); tiép dén 1a THPT (chiém 14%); phan
con lai chiém ti 18 khong dang ké. Ti 16 HS THPT tham gia khao sat chiém 34% tong
s6 mau; trong d6 HS Lép 12 chiém 15%, 16p 11 12 10% va 16p 10 14 9%.
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Hinh 6. Biéu do trinh dé hoc van cia mau khao sat

Két qua thong keé trinh d6 hoc van cia cha me HS va HS THPT phan theo ting
huyén ciing phan 4nh twong tu két qua chung véi ti 1é cha me HS c6 trinh d tiéu hoc
va THCS chiém da so.

Bang 2. Thong ke trinh d6 hoc van theo huyén

Thanh phé Séc

Huyén Ké Séach

Huyén Long

Téng

7 Trﬁng oy 7 T 7 Phl] < 7 <

Sb Phan | So Phan S6 | Phan | S6 | Phan

lugng | tram |luong | tram lugng | tram | lugng | tram

Tiéu hoc 190 | 22.3% | 236 | 28.8% | 184 | 22.0% | 610 | 24.3%
THCS 155 | 18.2% | 166 | 20.3% | 183 |21.9% | 504 | 20.1%
THPT 127 | 14.9% | 122 | 14.9% | 109 | 13.0% | 358 | 14.3%

So cap 3 0.4% 2 0.2% 2 0.2% 7 0.3%

Trung cap 17 2.0% 9 1.1% 16 | 1.9% | 42 1.7%

Cao ding 8 09% | 9 1.1% 8 1.0% | 25 | 1.0%
Dai hoc 32 3.8% | 27 3.3% 33 | 3.9% | 92 | 3.7%
Trén dai hoc 2 02% | O 0.0% 0 0.0% 2 0.1%
Trinh d6 khac | 3 0.4% | 10 1.2% 3 04% | 16 | 0.6%
HS Lop 10 90 | 10.6% | 55 6.7% 79 | 9.4% | 224 | 8.9%
HS Lop 11 79 93% | 99 | 121% | 79 | 9.4% | 257 | 10.3%
HS Lop 12 145 |17.0% | 84 | 10.3% | 141 | 16.8% | 370 | 14.8%
Téng 851 [100.0%| 819 | 100.0% | 837 |100.0% | 2507 |100.0%

2.1.5. Vé nghé nghiép

Trong tong sb 2507 ngudi tham gia khao sat co 851 HS THPT (chiém 34%).
Nghé nghiép cua cha me HS dugc phan thanh cdc nhom gdém: ndng dan (chiém 36%),
cong nhan (4%), budn ban (5%), vién chirc (3%) va lam cac cong viéc khac (18%).
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Hinh 7. Biéu dé nghé nghiép ciia mau khdo sat

2.1.6. V& treong dwoe danh gia

Trong nim 2020, viéc diéu tra do luong sy hai 10ng cia ngudi dan ddi véi dich
vu gi4o duc cbng lap trén dia ban tinh Séc Trang duoc thuc hién tai Thanh phd Séc
Trang, Huyén Long Phi va Huyén Ké Sach. M&i huyén, thanh phé chon 01 trudng
mam non, 01 truong tiéu hoc, 01 trudng THCS va 01 trudng THPT. Cu thé:

- Thanh phé Séc Trang: Truong Mau gido En Xuan; Truong Tiéu hoc Bach
Pang; Trudng THCS Lé Vinh Hoa va Truong THPT Thanh phd Séc Tring.

- Huyén Long Pha: Truong Mau gido Hau Thanh; Truong Tiéu hoc Long Phu
B; Truong THCS Déan toc noi trd Long Pha va Truong THPT Dai Ngai.

- Huyén Ké Séch: Truong Mau gido Hoa Mai; Truong Tiéu hoc Ké Thanh 1;
Truong THCS Théi An Hoi va Truong THPT Phan Van Hung.

Phéan bd vé s6 luong mau & ting trudng dugce trinh bay chi tiét trong biéu dd
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Hinh 8. Phan bé mdu khdo sét theo don vi trwong hoc



2.2. Sw hai 1ong ciia ngwdi dan d6i véi dich vu gido duc cong

Tat ca cac tiéu chi thudc 5 linh vuc: A. Tiép can dich vu gido duc; B. Co s vat
chit, trang thiét bi day hoc; C. Moi truong gido duc; D. Hoat dong gido duc; E. Su
phat trién ctia HS déu duoc danh gia trén thang do 5 diém. Nguoi tra 10i ¢6 thé chon
céc gia tri tir 1 dén 5 theo quy wéc tir “Rat khong hai 1ong” dén “Rét hai long”. Mdi
gia tri 12 diém ctia cAu hoi ma ngudi tra 161 d6 xac dinh. Két qua su hai 10ng cua nguoi
dan d6i véi dich vu gi4o duc cong dugc phan tich, danh gia thong qua diém hai long, ti
18 hai long va ti Ié dap tng so véi mong doi ciia ngudi dan vé chat luong dich vy gido
duc cong.

2.2.1. Piém hai long

2.2.1.1. Piém hai long linh vuc

Diém hai long linh vuc (PHLLV) 1a diém trung binh cua tit ca cac cau hoi
thudc linh vuc d6. PHLLV duogc phén tich, danh gia theo gidi tinh, dan toc, cap hoc va
huyén.

Xét trén tong mau khao sét, két qua DPHLLYV thudc céc linh vire déu duge ngudi
dan danh gia kha cao. Ti & diém “Rat hai 1ong” (5 diém) va diém “Hai 1ong” (4 diém)
chiém trén 70%; cao nhét 1a linh vuc Moi truong gido duc chiém 83%: riéng linh vuc
Co sé vat chat 12 64%. Ti 1¢ diém “Binh thuong” (3 diém) chiém tir 17% - 30%. Ngoai
linh vuc co s& vat chat, ti 16 “Khong hai long” (2 diém) va “Rat khong hai long” (1
diém) ¢ cac linh vuc khac déu khong dang ké.
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Hinh 9. Piém hai long linh vuc Tiép cdn dich vy gido duc
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Hinh 10. Biém hai long linh vuc Co 56 Vdt chat
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Hinh 11. Piém hai long linh viee Méi trieong gido duc
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Hinh 12. Biém hai long linh vuc Hoat déng giéo duc
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Hinh 13. Biém hai long linh vuc Phét trién cia HS

Két qua phan tich PHLLV Tiép can dich vy gido duc theo giéi tinh cho thay ti 16
nam gigi hai 10ng va rat hai 1ong ¢ linh vuc nay chiém 84% so véi nit 1a 79%; ti Ié
danh gia & mic binh thudng & nam va nir lan luot 13 16% va 20%; ti 1& khong hai long
& nam va nix déu thap hon 1%.
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Bang 3. Thong ké PHLLV Tiép can dich vu gi4o duc theo gidi tinh

GIOI TINH Téng
Nam N
N s SO lugng 3 7 10
q Khong hat long fonsn wam | 03%] 05%| 0.4%
biém hai long linh Binh thue S6 lugng 163 296 459
vuc Tiép can dich vy [P MU fops ram | 15.5%| 20.3%]| 18.3%
gido duc - S6 luong 712 910| 1622
Hai long T
Phin trim | 67.8%| 62.5%| 64.7%
Rét hai 1ong Sé‘luqng 172 244 416
Phan tram 16.4%| 16.7%| 16.6%
Téng Sé‘luqng 1050| 1457| 2507
Phin trim | 100%| 100%| 100%

PHLLV Co sé vat chat c6 ti 1& hai 10ng va rat hai long & ca nam va nit thip hon
so véi linh vuc Tiép can dich vuy; chi chiém 67% & nam va 63% & nit; ti 1é danh gia dat
muc binh thudng & nit cao hon nam 5%. Ti 1é khong hai 16ng va rat khéng hai long ¢
nam va nit déu khoang 6%.

Bang 4. Thong ké PHLLV Co s& vat chat theo gigi tinh

GIOI TINH Tong
Nam N

A iasia . |SO lugng 5 2 7
Ratkhonghatlong o< = am | 05%| 0.1%| 0.3%
s S6 luong 59 80 139
7 Khonghailong ot tvam | 5.6%| 55%| 55%
biém hai long linh Binh thudn S6 luogng 281 464 745
vuc Co s6 Vit cht g Phin trim | 26.8%| 31.8%| 29.7%
Hai 1on S6 luong 596 788| 1384
g Phan tram | 56.8%| 54.1%| 55.2%
fe L g S6 luong 109 123 232
Rat hai long Phin traim | 10.4%]| 84%| 9.3%
Téng S6 luong 1050| 1457| 2507
Phantram | 100%| 100%| 100%

PHLLV Méi trudng gido duc ¢ ti 18 hai 1ong va rat hai 10ng ¢ ca nam va nit déu
dat kha cao: 85% ¢ nam va 81% & nir; ti I¢ danh gia dat mirc binh thuong ¢ nir cao hon
nam 3%. Ti 1¢ khong hai long va rat khdng hai long & nam va nit chua dén 1%.

Bang 5. Thong ké PHLLV Moi trudng gi&o duc theo gigi tinh

GIOI TINH Téng
Nam Nt
S6 luong 1 0 1
Phan trim 0.1%| 0.0%| 0.0%
Khong hai long S6 luong 6 9 15

Piém hai long linh |RAt khdng hai long
vuc Moi  truong
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giao duc Phan traim 0.6%| 0.6%| 0.6%
‘ ‘ S6 luong 156 266 422

Binh thudng Phan tram | 14.9%| 18.3%| 16.8%

Hai Iong S(‘)‘lu:qng 737 981| 1718

Phan traim | 70.2%| 67.3%| 68.5%

Rét hai 1ong Sé‘lugng 150 201 351

Phin traim | 14.3%| 13.8%| 14.0%

Téng S(‘)‘lu:qng 1050| 1457| 2507
Phan tram 100% | 100%| 100%

DHLLV Hoat dong gido duc ¢4 ti 1¢ hai 10ng va rat hai long & nam va nir lan luot
14 82% va 77%; ti I¢ danh gia dat mc binh thuong ¢ nir cao hon nam 5%. Ti I¢ khong
hai long va rat khdng hai 1ong & nam va nir déu chua dén 1%.

Bang 6. Thong ké PHLLV Hoat dong gido duc theo giéi tinh

GIOI TINH Tong
Nam N
A NN S6 lugng 0 1 1
Rat khéng hai long .
Phan tram 0.0% 0.1% 0.0%
. S6 luong 7 3 10
Khéng hai long N
. Phan tram 0.7%| 0.2%| 0.4%
biém hai long linh A
vyc Hogt dong gio | Binh thusng So‘lu’qng 188 335 523
duc Phantram | 17.9%| 23.0%| 20.9%
L S6 luogng 722 936| 1658
Hai long .
Phan tram | 68.8%| 64.2%| 66.1%
o S6 luong 133 182 315
Rat hai long .
Phan tram 12.7%| 12.5%| 12.6%
: S6 luong 1050| 1457| 2507
Tong .
Phan tram 100%| 100%| 100%

PHLLV Sy phat trién cua HS c6 ti 1é nam gisi hai 1ong va rat hai 1ong chiém
79% s0 Vi nit 1a 76%; ti 1é danh gia & mirc binh thudng ¢ nam 1a 20% va nir 1a gan
24%; ti 1€ khong hai long ¢ nam va nir 1a 0.4%.

Bang 7. Thong ké PHLLV Su phét trién cua HS theo giai tinh

GIOI TINH T4n
Nam | Ni g
P s S lugng 4 6 10
biém hai long linh Khong hai l1ong —
e Phét trién cia Phin cim |01 04%] 0%
O 1uo
HS N \ < v
Binh thuong Phan tram | 20.2%| 23.5%]| 22.1%
Hai long S lugng 706 877| 1583
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Phantram | 67.2%| 60.2%| 63.1%

Riit hai 1ong Sé‘luqng 128 231 359

Phan trim | 12.2%| 15.9%| 14.3%

Téng Sé‘luqng 1050| 1457| 2507
Phan tram 100%| 100%| 100%

Két qua phan tich PHLLV Tiép can dich vu gido duc theo dan toc cho thay ti 18
khong hai 10ng ¢ linh vuc ndy kha thip (thip hon 1%) va chu yéu tap trung vao ngudi
dan toc Kinh; cac dan toc khac déu danh gia tir mte binh thudng dén rat hai long.

Bang 8. Thong ké PHLLV Tiép can dich vu gi4o duc theo dan toc

DAN TOC Tong

Hoa |Khmer| Kinh | Muong
o o |S6 lugng 0 0 10 0 10
piém  hai (KhOnghailong o = | 0.0%| 0.0%| 0.6%]| 0.0%| 0.4%
long linh vuc e S6 luong 13 60| 385 1| 459
Tiép  can |BIRTUONG o ram | 15.5%| 7.9%) 23.2%| 100% 18.3%
dich vu giéo Hai long Sé‘luc_rng 54| 557| 1011 0| 1622
duc Phan trim | 64.3% | 73.4%|60.8%| 0.0%|64.7%
Rét hai 1ong Sé‘lu:qng 17| 142| 257 0| 416
Phan trim | 20.2% | 18.7%| 15.5%| 0.0%| 16.6%
Téng Sé‘luqng 84| 759| 1663 1| 2507
Phan trim | 100%| 100% | 100%| 100%/| 100%

O linh vyc Co s& vat chat, PHLLV co ti 1é rat khéng hai long va khdng hai long
cling tap trung cao ¢ nguoi Kinh (chiém 8% nguoi Kinh duoc khao sét); tiép dén la
ngudi dan toc Hoa (gan 4%) va Khmer (1%).

Bang 9. Thong ké PHLLV Co so vat chét theo dan toc

DAN TOC Téng

Hoa | Khmer | Kinh | Muong
Rat khong hai|S6 luong 0 0 7 0 7
long Phan trim | 0.0%| 0.0%| 0.4%]| 0.0%| 0.3%
o x|SO luong 3 9| 127 0| 139
piém  hai [KhOnghatlong o - = o | 3.6%| 1.2%| 7.6%| 00%| 55%
long linh vyc Binh thusn S6 luong 28 120| 597 0| 745
Co so vat g Phan trim | 33.3%| 15.8%35.9%| 0.0%| 29.7%
chat Hai Tong Sé‘lufo’ng 44 548| 791 1| 1384
Phan trim | 52.4%| 72.2%|47.6%| 100%| 55.2%
Réit hai Iong Sé\lu:qng 9 82| 141 0| 232
Phan trim | 10.7%| 10.8%| 8.5%| 0.0%| 9.3%
S6 luong 84 759| 1663 1| 2507
Tong Phan tram | 100%/| 100%/| 100%| 100%| 100%
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O linh viuc Mbi truong gido duc, da s cac dan toc déu danh gia tir mac binh
thudng dén rat hai 1ong; chi khoang 1% nguoi Kinh dugc khao sat danh gia ¢ mac rat
khong hai long va khong hai long.

Bang 10. Thong ké DPHLLV Mai truong giao duc theo dan toc

DAN TOC
Hoa |Khmer| Kinh | Muong | Tong
Rat khong hai|S6 luong 0 0 1 0 1
long Phan traim | 0.0%| 0.0%| 0.1%| 0.0%| 0.0%
Khéng hai [ S luong 0 1 14 0 15
pidm hai long long Phén tram | 0.0%| 0.1%| 0.8%| 0.0%| 0.6%
linh vuc Moi|Binh thuong |o0iu9Nd 10] 59 353 0| 422
{ruong gido duc Phan tram |11.9%| 7.8%]|21.2%| 0.0%] 16.8%
T b 1ong S6 lugng 57| 580| 1080 1| 1718
Phan trim | 67.9% | 76.4% | 64.9% | 100% | 68.5%
Réit hai Iong Sé‘luqng 17| 119]| 215 0| 351
Phan traim |20.2%| 15.7% 12.9% | 0.0% | 14.0%
Téng S6 luong 84| 759| 1663 1| 2507
Phan trim | 100%/| 100% | 100%/| 100% | 100%
Déi véi linh vuc Hoat dong giéo duc, ti I¢ danh gia & muc rat khdng hai long va
khong hai long chiém sb luong khong déng ké véi khoang 0.6% ¢ nguoi Kinh va 0.1
% & ngudi Khmer. Phan con lai déu danh gia dat tir mirc binh thudng tro 18n; trong do,
ti 1€ hai long cling vuot cao hon ti 1€ binh thuong.
Bang 11. Théng ké DPHLLV Hoat dong gi4o duc theo dan toc
DAN TOC Téng
Hoa | Khmer | Kinh | Muong
Rat khong hai|S6 lugng 0 0 1 0 1
long Phan trim | 0.0%| 0.0%| 0.1%| 0.0%| 0.0%
Khéng hai | S6 lugng 0 1 9 0 10
bidm hai 1ong long Phén tram | 0.0%| 0.1%| 05%| 0.0%| 0.4%
linh vuc Hoat|Binh thuong |oonuod 17 82| 423 1 523
d6ng gido duc Phan tram | 20.2%| 10.8%|25.4%| 100%| 20.9%
' R 1ong S6 lugng 58 578| 1022 0| 1658
Phan trim |69.0%| 76.2%|61.5%| 0.0%| 66.1%
Riit hai Iong Sé‘luqng 9 98| 208 0 315
Phan traim |10.7%| 12.9%|125%| 0.0%| 12.6%
Téng S6 luong 84 759| 1663 1| 2507
Phan traim | 100%/| 100%| 100%/| 100%| 100%

Linh vuc Phét trién cua HS ciing nhan duoc sy danh gia cao ctiia ngudi dan khi
chi c6 khoang 0.4 % nguoi khao sét té ra khong hai 1ong; trong d6 phan Ién 1a nguoi
Kinh (chiém 0.5 % nguoi Kinh dugc khao sat). Ti 1é hai long ciing vuot cao hon ti 18
danh gia & mac binh thuong.
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Bang 12. Thong ké PHLLV Sy phat trién caa HS theo dan toc

DAN TOC Téng

Hoa | Khmer | Kinh | Muong
Khong  hai|Sé luong 0 1 9 0 10
long Phan trim | 0.0%| 0.1%]| 05%| 0.0%| 0.4%
DPiém hai long Binh thudng Sé‘luqng 20 100| 434 1| 555
linh wvuc Su Phan traim |23.8%| 13.2%26.1%| 100% |22.1%
phat trién cua Hai Iong Sé‘luqng 50 541| 992 0| 1583
HS Phan trim |59.5%| 71.3%59.7%| 0.0%]63.1%
Rét hai 1ong Sé‘luqng 14 117| 228 0| 359
Phan traim |16.7%| 15.4%|13.7%| 0.0%|14.3%
Tong S6 lwong 84 759| 1663 1| 2507
Phan trim | 100%| 100% | 100%| 100%/| 100%

Két qua phan tich PHLLV Tiép can dich vu gi4o duc theo cip hoc cho thay chi
khoang 0.4% nguoi dan khéng hai long va tap trung cha yéu ¢ THPT. Mam non va
Tiéu hoc déu dat tir mirc binh thudong dén rat hai long. Ti 16 hai 10ng vuot cao hon ti 18
binh thuong; trong d6 dat ti 1& hai long cao nhat Ia Tiéu hoc.

Bang 13. Théng ké PHLLV Tiép can dich vu gi4o duc theo cip hoc

CAP HOC Tong
Mam | Tiéu |THCS| THPT
non hoc
Khéng hai |S6 lugng 0 0 1 9 10
Diém hai long I(‘)‘ng Phﬁntrém 0.0%| 0.0%| 0.1%| 1.1%| 0.4%
. .~ |Binh S6 luong 22 33| 124 280 459
linh vuc Tiep .
. . thuong Phantrim | 6.2%| 5.6%|17.4%| 32.9%| 18.3%
can dich wvu z
40 duc Hai long S6 lugng 232| 484| 416 490| 1622
glao dt Phan trim | 65.5%| 82.3%|58.3%| 57.6%| 64.7%
Rt hai 1on S6 luong 100 71| 173 72 416
9 Phan tram | 28.2%| 12.1%)| 24.2%| 8.5%| 16.6%
Tén S6 luong 354| 588| 714 851| 2507
g Phan traim | 100%/| 100%| 100%| 100%| 100%

Déi véi linh vuc Co so vat chat, chi co Tiéu hoc dat tir muc binh thuong dén rat
hai 1ong. Céc cap hoc con lai déu co ti 1¢ khdng hai 1ong; trong d6 cao nhat 1a THPT
VGi 13%; tiép dén 1a THCS (4%) va Mam Non (1%).

Bang 14. Thong ké PHLLV Co so vat chat theo cap hoc

CAP HOC Téng
Mam | Tiéu hoc | THCS | THPT
non
s .. | R4t khéng hai|S6 lugng 0 0 3 4 7
biém hai |,. SR
e ik long Phintrim | 0.0%| 0.0%| 0.4%| 0.5%]| 0.3%
ong M VUC Iiehang  hai| S6 lwong 5 0| 28] 106] 139
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Co s& vat |long Phan trim | 1.4%| 0.0%]| 3.9%|12.5%| 5.5%
chat Binh thusng Sé‘luqng 55 71| 200 419| 745
Phan traim | 15.5%| 12.1%/|28.0% | 49.2%|29.7%

Hai Iong Sé‘luqng 229 475| 386| 294| 1384

Phan traim | 64.7%| 80.8% | 54.1% | 34.5% |55.2%

Rét hai 1ong Sé‘luqng 65 42 97 28| 232

Phan traim | 18.4%| 7.1%|13.6%| 3.3%| 9.3%

Téng Sé‘luqng 354 588| 714| 851| 2507
Phan traim | 100%| 100% /| 100%/| 100% /| 100%

Linh vuc Moi truong giao duc c6 khoang 0.6% nguoi dan khéng hai long, cha
yéu & THPT. Mam non va Tiéu hoc déu dat tir mic binh thudng dén rat hai 1ong. Pat
ti 1¢ hai long va rat hai 16ng cao nhat 1a Mam Non (97%).

Bang 15. Thong ké PHLLV Méi truong gido duc theo cp hoc

CAP HOC Tong

Mam | Tiéu |[THCS|THPT

non hoc

Rat khong hai|S6 luong 0 0 0 1 1
long Phantrim | 0.0%| 0.0%| 0.0%| 0.1%]| 0.0%
Khong hai | S6 lwong 0 0 4 11 15
biém hai long|long Phantram | 0.0%| 0.0%| 0.6%| 1.3%| 0.6%
linh vuc MOi| . huong sé‘luqng 10 36| 121| 255| 422
truong giao duc Phan trim | 2.8%/| 6.1%/|16.9%|30.0% |16.8%
Hai Iong sé‘lu’qng 260 496| 455| 507| 1718
Phan tram | 73.4%| 84.4%|63.7% | 59.6% | 68.5%
Riit hai long sé‘luqng 84 56| 134 77| 351
Phan traim | 23.7%/| 9.5%18.8%/| 9.0% | 14.0%
Téng sé‘lu’qng 354| 588 714| 851| 2507
Phan tram | 100%/| 100%/| 100%/| 100%/| 100%

Tuong tu linh vuc Tiép can dich vu, PHLLV Hoat dong gi4o duc theo cip hoc
c6 khoang 0.4% ngudi dan khdng hai long tap trung & THPT va THCS. Mam non va
Tiéu hoc ciing dat tir mirc binh thuong dén rat hai 10ng. Ti 18 hai long vuot cao hon ti
I8 binh thuong; trong d6 dat ti & hai 10ng cao nhat 13 Mam non.

Bang 16. Thong ké PHLLV Hoat dong gi&o duc theo cap hoc

CAP HOC Tong

Mam |Tiéu hoc| THCS | THPT

non

Diém  hai| R4t khong hai|S6 lugng 0 0 1 0 1
long Iinh vuc|long Phén tram 0.0% 0.0%| 0.1%| 0.0%| 0.0%
Hoat  dong|Khéng hai | S6 lugng 0 0 2 8 10
gido duc long Phantrim | 0.0%| 0.0%| 0.3%| 0.9%]| 0.4%
Binh thuong | S6 luong 26 54| 134| 309| 523
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Phantraim | 7.3%| 9.2%/|18.8%| 36.3% | 20.9%

Hai long Sé‘luqng 243 496| 438| 481| 1658

Phin traim | 68.6%| 84.4%|61.3%|56.5% | 66.1%

Réit hai 1ong Sé‘luo’ng 85 38| 139 53| 315

Phan traim | 24.0%| 6.5%|19.5%| 6.2%|12.6%

Téng Sé‘luqng 354 588| 714| 851| 2507
Phan traim | 100%| 100% | 100%| 100%| 100%

Tuong tu linh vuc Co s& Vit chat, chi ¢6 Tiéu hoc dat DPHLLV Sy phat trién
cua HS & tir mirc binh thuong dén rat hai 1ong. Céac cap hoc con lai déu co ti 1é khong
hai 1ong; trong d6 cao nhat 1a THPT véi khoang 1%. Tuy nhién, dat ti 18 hai long va rat
hai 1ong cao nhat 1a Mam Non (93%); tiép dén Ia Tiéu hoc (88%), THCS (81%) va
THPT (61%).

Bang 17. Thong ké PHLLV Sy phat trién caa HS theo cap hoc

CAP HOC Tong

Mam | Tiéu hoc| THCS | THPT

non

Khong hai|Sb luong 1 0 1 8 10
... . |long Phan trim 0.3%| 0.0%| 0.1%]| 0.9%| 0.4%
l?;flm Ci:: 'Ogg Binh S6 lugng 24 69| 137| 325| 555
ohét trién cua thuong Phan tram 6.8%| 11.7%|19.2%|38.2% |22.1%
HS Hai long S6 lugng 219 453| 435| 476| 1583
Phan trim | 61.9%| 77.0%]60.9% |55.9% | 63.1%
Riit hai long S(‘)‘luqng 110 66| 141 42| 359
Phan trim | 31.1%| 11.2%|19.7%]| 4.9%|14.3%
Téng Sé‘lu’qng 354 588| 714| 851| 2507
Phan trim 100%| 100% | 100% | 100% | 100%

Két qua phan tich PHLLV Tiép can dich vu gi4o duc theo huyén cho thay ti 18
khong hai long duoc phan b kha dong déu & cac huyén va thanh phé (tir 0.4% -
0.5%). Pat ti 1& hai long va rat hai 1ong cao nhat 1a Huyén Long Phi (91%); tiép dén Ia
Thanh phé Soc Tring (81%); cudi cung 1a Huyén Ké Sach (72%).

Bang 18. Théng ké PHLLV Tiép can dich vy gi4o duc theo huyén

HUYEN

Thanh phé | Huyén K& | Huyén |Tong

Soc Trang |  S&ch Long Phu
Piém  hai K\héng hai Sé‘lu’qng 4 3 3 10
long  linh long gtléln tram Ofgg 0.;1;/40 0.4;/; Ofgg
vuc  Tié i ‘ 0 luong
i fjﬁ Binh thudng o3 ram | 18.8%|  27.4%|  9.0%)| 18.3%
iéo d.uC ' Hai 1on S lugng 534 502 586 1622
g i g Phan trim 62.7% 61.3% 70.0% | 64.7%

Rat hai long  [S6 luong 153 90 173| 416
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| Phan trim 18.0%|  11.0%| 20.7%| 16.6%
Tén S6 luong 851 819 837| 2507
g Phin trim 100% 100%|  100%| 100%

Déi véi linh vuc Co sé vat chat, PHLLV theo huyén cho thy ti 1& khong hai
long tap trung cha yéu ¢ Huyén Ké Sach (khoang 12%). Dat ti & hai 1ong va rat hai
long cao nhat 1a Huyén Long Phi (73%); tiép dén la Thanh phd Soc Trang (68%); cudi
cung 1a Huyén Ké Séch (51%).

Bang 19. Thong ké DPHLLV Co s vat chat theo huyén

HUYEN
Thanh | Huyén | Huyén 2
phd Séc | Ké Sach | Long Tong
Trang Phu
Rét khong hai|Sb luong 1 6 0 7
long Phan tram 0.1% 0.7% 0.0%| 0.3%
piém  hai |Khong hai Sé‘lugng 24 90 25 139
lone finh vue 1ON9 Phan trim 2.8%| 11.0% 3.0%| 5.5%
g ; ;
Co s& Vit |Binh thuong So‘luqng 244 303 198 745
chit ' Phan trim | 28.7%| 37.0%| 23.7%| 29.7%
Hai Iong S6 lugng 506 382 496| 1384
Phantraim | 59.5%| 46.6%| 59.3%| 55.2%
Rét hai 1ong Sé‘lu’(_yng 76 38 118 232
Phan trim 8.9% 46%| 141%| 9.3%
Téng S(‘)‘luqng 851 819 837 2507
Phan trim 100%| 100%| 100%| 100%

Linh vuc Mdi trudng gido duc c6 ti 1é khdng hai 10ng nhin chung thap; tap trung
cha yéu & Huyén Ké Sach (khoang 1%). Dat ti & hai long va rat hai 1ong cao van la
Huyén Long Phu (89%); tiép dén 1a Thanh phé Soc Trang (85%); cudi cung 1a Huyén

Ké Sach (74%).

Bang 20. Thong ké DPHLLV Moi truong gido duc theo huyén

HUYEN
Thanh | Huyén K& | Huyén |,
ohéSoc | Sach | Long | oY
Trang Phu

Rat  khong|S6 lugng 0 1 0 1
hai long Phan trim 0.0% 0.1%| 0.0%| 0.0%
Piém hai long|Khdng  hai|S6 lwgng 2 11 2 15
linh wvwc M®i|long Phan trim 0.2% 1.3%| 0.2%]| 0.6%
truong gido duc . . S6 luong 128 204 90| 422
Binh thuong o= ram 150%]  24.9%) 10.8%) 16.8%
Hai Iong Sé‘luong 584 536 598| 1718
Phan trim 68.6% 65.4%| 71.4%)68.5%
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Rét hai 1ong Sé‘luong 137 67 147| 351

Phan trim 16.1% 8.2%| 17.6%|14.0%

Téng Sé‘luqng 851 819 837| 2507
Phan trim 100% 100% | 100% | 100%

Tuong tu linh vuc Tiép can dich vu, PHLLV Hoat dong gi4o duc c6 khoang
0.4% ngudi dan khdng hai long; tap trung & Huyén Ké Sach. Ti Ié hai 1ong va rét hai
long & cac huyén xép theo thir ty lan luot 1a Huyén Long Pha (84%), Thanh phb Sdc
Trang (80%) va Huyén Ké Sach (72%).

Bang 21. Thong ké PHLLV Hoat d6ng gi&o duc theo huyén

HUYEN
Tbénh I—luy,én Huyen Téng
pho Soc | Keé Sach | Long Phu
Trang
R4t khong|S6 luong 0 1 0 1
hai long Phan trim 0.0% 0.1% 0.0%| 0.0%
pidm i Khong  hai sé‘lu:c_mg 1 7 2 10
long linh i long Phan tram 0.1% 0.9% 0.2%| 0.4%
Hoat  dong|Binh thudng S6 lugng 173 221 129 523
gido duc Phan tram 20.3%| 27.0% 15.4%| 20.9%
' Hai 1ong S6 lugng 581 506 571| 1658
Phan trim 68.3%| 61.8% 68.2%| 66.1%
Réit hai 1ong sé‘lu’qng 96 84 135 315
Phan trim 11.3%| 10.3% 16.1%| 12.6%
Téng sé‘luqng 851 819 837| 2507
Phan trim 100%|  100% 100%| 100%

Linh vuc Sy phéat trién cua HS ciing nhin duoc sy danh gia cao ciia ngudi dan &
Huyén Long Ph khi c6 dén 84% ngudi dan dugc hoi cam nhan hai 10ng va rat hai
long. Xép thir hai 1a Thanh phé Soc Tring voi 76% va Huyén Ké Sach 73%. Ti 1é
Khong hai 1ong ¢ cac huyén va thanh phd nhin chung khé thap (dudi 1%).

Bang 22. Thong ké DPHLLV Su phat trién ciia HS theo huyén

HUYEN
Thanh | Huyén | Huyén 2
phd Soc| Ké Long Tong
Trang | Sach Pha
Khoéng hai|Sb luong 2 5 3 10
Diém hai long linh I(‘)‘ng Phén tram 0.2%| 0.6% 0.4%| 0.4%
vuc Su phat trién Binh Sé‘luqng 205 219 131 555
cia HS thuong | Phan trim 24.1%| 26.7%| 15.7%| 22.1%
Hai 1ong S6 lugng 514 493 576 1583
Phan trim 60.4%| 60.2%| 68.8%| 63.1%
Rat  hai|Sé lugng 130 102 127 359
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[long Phan trim 15.3%| 12.5%| 15.2%| 14.3%
Tan S6 luong 851 819 837 2507
g Phin trim 100%| 100%| 100%| 100%

2.2.1.2. Piém hai long chung

Diém hai long chung (PHLC) la trung binh cong cua cac diém hai long ddi
tuong (PHLDT). Nhu vay, dé tinh BHLC, trude hét can xac dinh diém trung binh cua
tat ca cau hoi ma dbi twong d6 tham gia tra 16i (chinh 12 DPHLDT) rdi lay trung binh
cong cua cé&c gié tri ndy. DPHLC dugc phan tich, danh gia theo gigi tinh, dan toc, cap
hoc, huyén va toan tinh.

Phan tich PHLC theo gidi tinh cho thay nam gidi c6 xu huéng hai long cao hon
nit gioi; tuy nhién diém s6 chénh léch khong qua Ion (0.05 diém).

,4.22

am, 4.27

400 410 420 430 440 450 480 470 480 490 5.00
PHLC

Hinh 14. Diém hai 1ong chung theo gidi tinh

Két qua phan tich PHLC theo dan toc cho thay nguoi dan toc Khmer co6 DPHLC
cao nhat (4.39); tiép dén 1a dan toc Hoa (4.26), Kinh (4.17) va Muong (3.82).

5.00
450 4.39
4.26 417
9
T 4.00 3:82
)
3.50
3.00
Hoa Khmer Kinh Muong

Hinh 15. Piém hai 1ong chung theo dan tgc

Xép theo cap hoc, PHLC & Mam non dat gi4 tri cao nhat (4.56), tiép dén la Tiéu
hoc (4.39); THCS (4.30) va THPT (3.98).
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5.00

450 430
o 3.98
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Q

3.50 I

3.00

Mam non Tiéu hoc THCS THPT

Hinh 16. Piém hai 1ong chung theo cap hoc

Két qua phan tich PHLC theo huyén cho thidy Huyén Long Phi c6 PHLC dat
cao nhat (4.36); tiép dén 1a Thanh phé Soc Triang (4.24) va Huyén Ké Sach (4.13).

5.00

450

424 4.30
9 413
T 4.00
@
3.50
3.00

Thanh phé S6c  Huyén K& Sach  Huyén Long Phu
Tréang

Hinh 17. Piém hai 1ong chung theo huyén
2.2.2. Ti l¢ hai long
2.2.2.1. Ti 1€ hai long chung
Ti 1& hai long chung (TLHLC) 1a trung binh cong cua cac ti 1¢ hai 1ong ddi tuong

(TLHLDT). Nhu vay, dé tinh TLHLC, truéc hét can xac dinh TLHLPT ciing chinh 1a
ti 18 phan traim nhirng cau hoi c6 diém 4 va 5; sau dé lay trung binh cong cua céc gia
tri TLHLDT. TLHLC duoc phén tich, ddnh gia theo gigi tinh, dan toc, cip hoc va
huyén.

Phan tich TLHLC theo gidi tinh cho két qua: nam gigi c6 TLHLC cao hon nit
3%. Cu thé TLHLC ctia nam dat 85%, nit dat 82%.
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N, 82%

Nam, 85%

80%

85%

90%
TLHLC

95% 100%

Hinh 18. T7 I¢ hai long chung theo gigi tinh

Két qua phan tich TLHLC theo dan toc cho thiy nguoi dan toc Khmer co
TLHLC cao nhat (90%); tiép dén la dan toc Hoa (84%), Kinh (80%) va Muong (77%).

95% [

90%

8 85%
I

= 80%
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Hinh 19. T/ I¢ hai long chung theo dan tgc

Xép theo cap hoc, TLHLC ¢ Mam non dat cao nhat (93%), tiép dén 1a Tiéu hoc
(90%): THCS (85%) va THPT (73%).
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Hinh 20. T7 I¢ hai long chung theo cdp hoc

Két qua phan tich TLHLC theo huyén cho thay Huyén Long Phu ¢6 TLHLC dat
cao nhat (88%); tiép dén 1a Thanh phd Séc Tring (84%) va Huyén Ké Sach (78%).
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Hinh 21. T7 I¢ hai long chung theo huyén

2.2.2.2. Ti I¢ hai long toan dién

Ti 1& hai 1ong toan dién (TLHLTD) Ia ti 1& phan tram dbi twong lra chon tir diém
4 tré 18n vaoi tat ca cau hoi. Phan tich trén toan mau khao sat cho két qua cd 824/2507
dbi tugng lya chon tir diém 4 tre 18n vai tat ca cau hoi. Vay TLHLTD toan Tinh dat
32.9%. TLHLTD tiép tuc dugc phan tich, danh gia theo gidi tinh, dan toc, cap hoc va

huyén.

Phan tich TLHLTD theo gi¢i tinh cho két qua: c6 394/1050 nam giéi va
430/1457 nix giGi lya chon tir diém 4 tro 18n véi tat ca cau hoi. Vay TLHLTD cta nam

dat 38%, nir dat 30%.
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Két qua phan tich TLHLTD theo dan toc cho thiy ngudi dan toc Khmer co
TLHLTD cao nhit (46%) vé&i 348/759 nguoi lva chon tir diém 4 tré 18n voi tat ca cau

Hinh 22. T7 I¢ hai long toan dién theo gigi tinh

hoi; tiép dén 1a dan toc Hoa (32%), Kinh (27%) va Muong (0%).
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Hinh 23. T7 I¢ hai long toan dién theo dan téc
Xép theo cap hoc, Mam non dat cao nhat (51%) véi 180/354 nguoi lwa chon tir
diém 4 tro 18n vai tat ca cau hoi; tiép dén 1a Tiéu hoc (42%); THCS (38%) va THPT
(15%).
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Hinh 24. T/ ¢ hai long toan dién theo cap hoc

Két qua phan tich TLHLTD theo huyén cho thay Huyén Long Phi ¢6 TLHLTD

dat cao nhat (47%) vé6i 391/837 ngudi lua chon tir diém 4 tro 18n véi tat ca cau hoi;
tiép dén 12 Thanh phé Séc Tring (28%) va Huyén Ké Sach (24%).
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Hinh 25. T7 I¢ hai long toan dién theo huyén
2.2.3. Til¢ dap &ng so véi mong dgi

Ti & dap tng so v6i mong doi cua ngudi dan duoc tinh bang ti 18 trung binh
chung cua tat ca cac dbi twong khao sat. Phan tich trén toan mau cho két qua ti 1& nay
dat 91%. Theo cip hoc, ti 1& dap tng & Mam non dat 98%; tiép dén Ia cip Tiéu hoc va
THCS déu dat 96%; riéng cap THPT ciing dap ung duoc 81% so véi mong doi cua
ngudi dan.
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Hinh 26. T7 1é ddp 1ng so Véi mong doi theo cdp hoc
Két qua phan tich ti 1& dap (ng so véi mong doi cua nguoi dan theo huyén cho
thiy Thanh phd Soc Trang dat ti 1& cao nhat (96%); tiép dén 1a Huyén Long Phi (92%)
va Huyén Ké Sach (86%).
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Hinh 27. T7 1é ddp 1ng so véi mong doi theo cdp hoc

2.2.4. Xay dung cac chi so vé diém hai 1ong chung va ti I¢ hai 1ong chung déi
véi dich vu giao duc cong

Piém hai long chung va ty Ié hai long chung cta ngudi dan ddi véi dich vu giéo
duc cong duoc xay dung trén co sé CAc gia tri twong (ng tir cAc cip Mam non, Tiéu
hoc, THCS, THPT véi trong s6 Wi (14 ti trong HS cong 1ap cua cap hoc dé so vai tong
s6 HS cong 1ap). Nam hoc 2019-2020, sb lugng HS cong 1ap & cac cap hoc trén dia
ban tinh Séc Triang nhu sau: Mam non: 39164 HS; Tiéu hoc: 119923 HS; THCS:
70751 HS; THPT: 27288 HS.

DHLC =

1

‘DHLCI * Wi

4
=1

4
TLHLC= Z TLHLC; + W,

=1
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Bang 23. Trong s6 (W)

. . Tong sé6 HS .
Cap/bac hec So HS A J . Trong so Wi

cong lap

Gi4o duc Mam non 39164 0.15

Gi4o duc Tiéu hoc 119923 0.47
- 257126

Giao duc THCS 70751 0.28

Gido duc THPT 27288 0.11

Diém hai 16ng chung cua ngudi dan di véi dich vu gido duc cong dat 4.39 (Bang
24). Tir d6 cho thay ngudi dan duoc khao sét hai long véi dich vu gido duc cong noi
chung nam 2020. Biém s6 dat duoc trén muc hai 1ong 0.39 diém va cach mac rat hai
long 0.61 diém. Ti Ié hai 1ong chung ciia ngudi dan d6i vai dich vy gido duc cong ciing
dat dugc 88% (Bang 25).

Bang 24. Biém hai 1ong chung cia ngudi dan d6i véi dich vy gido duc cong

Cap/bac hec BHL(;;:;; r::g cap: Trong s6 (Wi)
Gi4o duc Mam non 4.56 0.15
Gi4o duc Tiéu hoc 4.39 0.47
Gido duc THCS 4.30 0.28
Gido duc THPT 3.98 0.11
PHLC = (4.56 x 0.15) + (4.39 x 0.47) + (4.30 x 0.28) + (3.98 x 0.11) = 4.39

Bang 25. Ti 1¢ hai long chung cua nguoi dan ddi véi dich vu gido duc cong

Cap/bac hoc TLHLE@:;:Sg cap Trong s6 (Wi)
Gi4o duc Mam non 93% 0.15
Gi4o duc Tiéu hoc 90% 0.47
Gido duc THCS 85% 0.28
Gido duc THPT 73% 0.11

TLHLC = (93 x 0.15) + (90 x 0.47) + (85 x 0.28) + (73 x 0.11) = 88%
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CHUONG 3
GIAl PHAP NANG CAO CHAT LUQNG DICH VU GIAO DUC CONG

Trén co s& phan tich cac két qua khao sat vé diém hai long, ti 1 hai long, ti 1&
dap ung so véi mong doi va céc y kién phan hdi cia nguoi dan déi véi dich vy gido
duc cdng; bao cao dé xuat mot sé giai phap nang cao chat luong dich vu giéo duc cong
& ting linh vuc cy thé nhu sau:

3.1. Giai phap nang cao chat lwgng tiép can dich vu gido duc

Nhin chung, PHLLV tiép can dich vy gido duc duoc ngudi dan danh gia kha
cao. Ti 1 diém “Rat hai long” (5 diém) va diém “Hai 1ong” (4 diém) chiém trén 81%;
ti 16 “Khong hai long” (2 diém) chua dén 1%. Giai phap nang cao chat lugng tiép can
dich vy gido duc duoc dé xuat thém trén co s¢ cac y kién dong gop cia chinh nguoi
dan (165 y kién) danh cho cac truong. Cu thé: O THPT, can cé giai phép cung cap
thong tin vé tuyén sinh, chinh sach, dich vu day du, kip thoi hon; can cai tién, cap nhat
trang thong tin dién tar; phd bién thong tin trén website trudng; thuc hién thu tuc nhap
hoc, rit hoc ba, chuyén truong can nhanh chéng, thuan tién va don gian hon; cung cap
dich vu dua rudc HS hoic ¢6 chd ¢ cho HS ¢ xa. O THCS, can cung cap thong tin
rong rai hon cho nguoi dan. O Tiéu hoc, can tao su thuan tién hon cho ngudi dan trong
viéc nop ho so va hd trg nop hod so truc tuyén.

3.2. Giai phap nang cao chat lwgng co s vat chit, trang thiét bj day hoc

Trong céc linh vuc duoc khao st cua gido duc cong nam 2020, co s& Vat chat va
trang thiét bi day hoc chua dugc ngudi dan dénh gia cao. Ti Ié diém “Rat hai 1ong” (5
diém) va diém “Hai long” (4 diém) chi chiém 64%. Ti 1é “Rat khong hai long” (1
diém) va “Khong hai 1ong” (2 diém) chiém 6%. Pay ciing 13 linh vuc ghi nhan nhiéu
nhat y kién phan hoi cia nguoi dan (973 y kién) nén can duoc dic biét quan tam cai
thién; nhat 1a & THPT.

Poi véi THPT, 6 nhiéu y kién dé xuat viéc bd sung thém phong chirc ning,
phong thi nghiém, thiét bi, ¢6 dung day hoc, thi nghiém, dung cu tap luyén thé thao;
trang bi thém may chiéu, tivi, may vi tinh, may lanh, quat, dén, ban ghé; xay hd boi,
nha dé xe, nha da ning; san thé thao, san bdng rd, sdn bong da va cai thién cac san
choi; stra chita co s vat chat, thiét bi day hoc (nhu nén gach, céng, may chiéu, tivi,
quat, dén); cai thién nha vé sinh; bd sung sach tham khao, sach giao khoa. Mot sé y
kién d& nghi can co rap che nang cho nhitng budi I& 16n; cung cap wifi dé phuc vu viéc
hoc va nudc udng cho HS tai 16p.

O THCS, ngudi dan dé& nghi trang bi thém may tinh, dan, ban ghé, dén, quat,
thiét bi gido duc, sach cho thu vién; ting phong hoc, san choi thé thao, nha vé sinh,
phong néi tri; stra chita ban ghé HS, cai thién nha vé sinh. Mot s6 y kién dé nghi trang
bi phong thi nghiém, phong chirc nang, dung cu thi nghiém; b sung tivi, may chiéu,
tai liéu tham khao; stra chira phong hoc, may vi tinh, dan, quat, giwong ngu; son lai
tuong va lip camera trudc cong truong.



28

O Tiéu hoc, c6 nhiéu y kién dé xuat viéc xay thém phong hoc, nha vé sinh, san
bong, san tap thé duc, hd boi; dau tu co so vat chat, ban ghé; bd sung trang thiét bi nhu
may vi tinh, tivi, quat, dén, sich, may chiéu; lam mai che san treong; nang cip san
truong, nha vé sinh. Mot s y kién khac yéu cau phat trién hé thong internet va lap dat
camera.

O Mam non, ngudi dan chi yéu yéu cau bd sung do choi cho tré. Mot s6 y kién
khac yéu cau khic phuc tinh trang ngap nude san truong; 1am lai nha vé sinh; bd sung
tivi va do dung cho tré.

3.3. Giai phap nang cao chat lwgng mdi tredong giéo duc

Moi truong gio duc 13 linh vuc nhan duoc sy hai 10ng cao nhat cua nguoi dan
Vi ti 1¢ diém “Rat hai long” (5 diém) va diém “Hai long” (4 diém) chiém gan 83%. Ti
16 “Rat khong hai 10ng” (1 diém) va “Khong hai long” (2 diém) chua dén 1%. Cac dé
Xuit cho linh vuc nay chu yéu dua trén y kién dong gop cua ngudi dan (362 y kién).
Cu thé:

O THPT, nhiéu y kién d& xuat viéc trong thém cay xanh, béng mat, trong hoa,
tao khong khi trong lanh, sach, dep. Bén canh d6, can c6 bién phap ngin chin bao lyc
hoc duong ciing nhu bao vé an ninh, an toan cho HS; GV can than thién, tén trong,
quan tam, dbi xir cong bang véi HS hon. Mot sé y kién dé xuat viéc xay dung moi
trurong than thién, van minh, khéng &p luc trong treong hoc; tang cuong quan sat, quan
ly HS gio ra choi; 1ap camera dé tang cuong an ninh; khic phuc mai hdi, 6 nhiém xung
quanh truong.

O THCS, nguoi dan chu yéu dé xuat trong thém cdy xanh va co giai phap giai
quyét viéc budn ban trudc cong trudng dé tranh ket xe. Tuong tu, & Tiéu hoc, ngudi
dan ciing yéu cau trong thém cay xanh bong mat; trong hoa; tao méi truong xanh,
sach, dep. Mot s it y kién mong mubn GV can yéu thuong, quan tdm, than thién véi
HS nhiéu hon. Mam non c¢6 kha it ¥ kién lién quan dén méi trudng gido duc; cha yéu
cling mong GV két hop phu huynh quan tim chim séc tré nhiéu hon.

3.4. Giai phap nang cao chat lwgng hoat déng giao duc

Hoat dong gi4o duc nhan duoc sy hai 1ong cia ngudi dan vai ti 16 diém “Rat hai
long” (5 diém) va diém “Hai 1ong” (4 diém) dat gan 79%. Ti ¢ “Rét khong hai long”
(1 diém) va “Khoéng hai long” (2 diém) chua dén 1%. Cac d& xuat thém cho linh vuc
nay ciing dua trén y kién dong gop cua nguoi dan (640 y kién). Cu thé:

O THPT, nguoi dan dé xuat can tang cuong cac hoat dong hudng nghiép, ngoai
khoa, trai nghiém thuc té, ngoai troi; to chuc cac cau lac bo, giao luu, gido duc ki
nang séng cho HS; t6 chirc hoat dong thé thao, day thém nhiéu mén thé thao, tao nhiéu
san choi giai tri bd ich cho HS. Ngoai ra, can nang cao chat luong day hoc, cho HS
thue hanh nhiéu hon va ting cudng phu dao cho HS yéu kém.
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O THCS, nha truong ciing Can ting cudng to chirc cac hoat dong ngoai khoa, thé
thao, giao duc ky niang séng cho HS. Ngoai ra, can gido duc giéi tinh cho HS; t6 chirc
phu dao cho HS yéu va nang cao cac mdn Ngoai ngit, Toan, Vin cho HS.

Tuong tu, & Tiéu hoc, cac y kién chu yéu dé& xuét viéc to chic cho HS cac hoat
dong: vui choi, vian nghé, ngoai khoa, ngoai gid, vé ngudn, trai nghiém, tham quan,
day Tin hoc, tiéng Anh cho HS. Mot sb it cac y kién dé xuit viéc ting cuong day Ky
nang s6ng; quan tdm bdi dudng HS yéu va ung dung cong nghé thong tin trong day
hoc.

O Mam non ghi nhan it y kién hon cac cip hoc khéc. Céc y kién cua nguoi dan
cha yéu mong mudn nha trudng quan tdm va chiam séc tét hon cho cac bé va to chuc
thém céc hoat dong ngoai troi.

3.5. Giai phap nang cao két qua hoc tap

Déi véi su phat trién caa HS noi riéng va két qua hoc tap noi chung, ti 1¢ diém
“Rat hai 1ong” (5 diém) va diém “Hai long” (4 diém) dat khoang 78%; ti 1¢ “Rat khong
hai 1ong” (1 diém) va “Khéng hai long” (2 diém) chua dén 1%. Pay 1a linh vuc ghi
nhan it nhat cac y kién dong gop cta ngudi dan (73 y kién) va cac y kién chi yéu tap
trung & THPT. Theo d6, ngudi dan dé xuat nha trudng can luu ¥ viéc gido duc y thuc,
dao dic HS. Mot sé it y kién dé xuat viée tang cuong cac hoat dong phuc vu xa hoi dé
danh thic trach nhiém cta HS va can danh gia dung hanh kiém cua HS. O THCS,
ngudi dan ciing mong mudn nha trudng chd y rén luyén dao duc cho HS.

3.6. Bai hoc kinh nghiém

Nhin chung, cong tac trién khai diéu tra, do luong sy hai long cia nguoi dan doi
véi dich vu gido duc cong lap trén dia ban tinh S6c Trang trong thoi gian qua ludn
nhan dugc sy quan tdm chi dao cua Uy ban nhan dan, sy phdi hop chat ché giira cac
don vi; su hd tro, hop tac cua cac co sé gido duc va su nhiét tinh cia nguoi dan khi
tham gia tra loi khao sét. Trong qua trinh thuc hién, c¢é lap ké hoach dai han (cho giai
doan tir 2017 — 2020) va phuong an ngan han cho tirng nam nham gidp viéc trién khai
duogc tién hanh thuan lgi va chi dong. Poi ngii diéu tra vién ¢ nhiéu kinh nghiém,
nhiét tinh, c6 tinh than trach nhiém cao, duoc tap huin day da vé nghiép vu diéu tra,
khao sét; c6 can bo chuyén mén vé do ludng, danh gia hd trg viéc phan tich, xir ly sé
liéu va viét béo céo két qua theo ding yéu cau cia Bo Gido duc va Pao tao. Qua trinh
trién khai diéu tra khao sat duoc tién hanh maot cach chit chg, khoa hoc theo ting giai
doan, timg budc da xdy dung trong Phuong an. Qu4 trinh nhap, xi 1y s6 liéu, phan tich
va béo co két qua diéu tra duoc tién hanh mot cach khéach quan, trung thuc. Mot sb
han ché trong qua trinh t6 chirc cha yéu lién quan dén viéc thu thap cac phiéu khao sat
trén nhiéu dia ban mat kha nhiéu thoi gian nén thoi gian cho viéc nhap liéu, xt ly va
phan tich két qua con it. Ngoai ra, bén canh phan dong ngudi dan nhiét tinh, thang
than trong tra 1o phiéu khao sét thi van con mot sé it co tam ly e dé, ngan ngai trong
danh gia va dé xuit y kién. Bai hoc kinh nghiém rut ra trong khau t6 chic bao gém:
Xay dung phuong 4n diéu tra, khdo sat cic niam tiép theo véi thoi gian to chic trién
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khai dai hon nita dé can bo diéu tra, khao sat va phan tich s6 liéu duoc chi dong hon
vé thoi gian; ting cuong cbng tac thdng tin, tuyén truyén vé muc dich, ¥ nghia va tam
quan trong cua cudc diéu tra, khao sat tir d6 ning cao nhan thuc, tinh than trach nhiém
cua ngudi dan khi tham gia khao sat.

3.7. Kién nghi
3.7.1. Péi véi Uy ban nhan dan tinh

- Tang cuong dau tu xdy dyng co s Vat chat, trang thiét bi day hoc & cac cap
hoc, dic biét 1a cap trung hoc phd thdng; timg budc hién dai hoa trudng hoc nhiam
phuc vu tét cdng cudc d6i méi cin ban va toan dién gido duc va dao tao. Trong dé, dic
biét quan tdm dau tu sira chita cAc phong hoc xudng cip, xay dung cac phong chuc
ning cho trudng hoc; bo sung trang thiét bi day hoc, nhat 1a may vi tinh, ban ghé; sua
chira, xdy dung mai nha vé sinh.

- Xem xét, chi dao nganh Gi&o duc va Pao tao dua cac tiéu chi danh gia sy hai
long cua ngudi dan d6i voi dich vy gido duc cong Iap vao tiéu chi danh gia, thi dua cac
truong mam non, phd thdng cong 1ap hang nam.

3.7.2. Poi véi Uy ban nhan dan, Phong Giao duc va Pao tao cac huyén,
thanh phd, thi xa
- Tang cuong cdng tac chi dao dbi voi nganh Gi4o duc va Pao tao & dia phuong
trong viéc cung cap, cai thién chat luong dich vu gido duc cong.

- Chi dao cac co s& gido duc cdng lap thugc pham vi quan ly thuc hién tt viéc
cung cap dich vu gi4o duc tai don vi; ting cudng cong tac kiém tra viéc cung cap dich
vu gido duc tai cac co sé gido duc cong 1ap. Qua d6 kip thoi phét hién va chan chinh
viéc cung cap dich vu gido duc tai cac co so gido duc cong lap.

- Pua céc tiéu chi danh gia su hai long cua nguoi dan ddi véi dich vu gido duc
cong lap vao tiéu chi danh gia, thi dua cac trudng mam non, pho théng cong lap hang
nam.

- Tham muu viéc dau tu, xay dung, sira chira, b6 sung trang thiét bi cho céc
truong hoc.

- Tang cudng cong tac dao tao, bdi dudng trinh d6 chuyén mdn, nghiép vu,
chinh tri, tu tuong cho d6i ngii can bo quan ly, GV, nhan vién tai cac co s¢ gido duc
codng 1ap nham nang cao hiéu qua cdng tac day hoc va quan ly.

3.7.3. Poi Véi cac co sé gido duc cong 1ap

- Cac co s& gido duc cong lap can dua cac tiéu chi danh gia sy hai long cua
ngudi dan ddi véi dich vu gido duc cdng 1ap vao ké hoach, chi tiu phan diu hang
nam.

- Tang cuong cong tac ty kiém tra, danh gia viéc cung cap dich vu giéo duc &
don vi; xay dung giai phap nang cao chit luong cung cap dich vy, trong dé6 chu trong
cac ndi dung sau:



